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Question 1. (Single Select)

In Flow Designer, what menu item on the landing page do you select to build an Integration?

A: New Flow
B: New Subflow
C: New Action
D: New Script
E: Sec Ops

Correct Answer: C

Question 2. (Multi Select)

Which two benefits does IntegrationHub provide to organizations?

(Choose two)

A: Simplifies integrations using prebuilt actions
B: Eliminates the need for any scripting in ServiceNow
C: Reduces development time for common integrations
D: Automatically upgrades third-party applications

Correct Answer: A, C

Question 3. (Multi Select)

Which two tasks must be completed before a MID Server can be used in IntegrationHub?

(Choose two)
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A: Install the MID Server application on a host system
B: Configure the MID Server record in the ServiceNow instance
C: Install spokes from the ServiceNow Store
D: Assign the sys_flow role to the MID Server

Correct Answer: A, B

Question 4. (Single Select)

A developer creates a new connection alias for a REST spoke but leaves the “Connection &
Credential” field empty. What will happen when the flow executes?

A: The flow will attempt to use default system credentials.
B: The flow will automatically switch to Script Step.
C: The flow will fail with a missing authentication error.
D: The flow will retry three times before failing.

Correct Answer: C

Question 5. (Single Select)

Why are spokes beneficial for developers working in ServiceNow?

A: They eliminate all need for integration testing.
B: They replace the need for Flow Designer completely.
C: They allow configuration of MID Servers without scripting.
D: They provide low-code, prebuilt integration actions.

Correct Answer: D
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