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Question 1. (Single Select)

The Field Service Management Cloud and mobile apps have no limitations in terms of overall database
size (data and attachments) and the amounts of records in tables/DTOs.

Choose the correct answer.

A: True
B: False

Answer: B

Question 2. (Multi Select)

Which of the following statements are correct?
There are two correct answers.

A: Roles define what the user can do on account level.

B: Admin Policy Groups define what the user can do on account level.
C: Admin Policy Groups define what the user can do on company level.
D: Roles define what the user can do on company level.

Answer: A, C

Question 3. (Multi Select)

Which of these configuration options can be used to help ensure that data volumes on mobile devices can
be kept under control?

There are three correct answers.

A: Permissions

B: Data Sync Rules
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C: Company settings

Answer: A, B, C

Question 4. (Multi Select)

Which of the following are ways that reports can be generated in SAP Field Service Management?
There are four correct answers.

A: Manually on a mobile device

B: Manually on the FSM web interface
C: Automatically by a business rule

D: Automatically by using an API call

Answer: A, B,C, D

Question 5. (Single Select)

What can you do with CoreSQL?
Choose the correct answer.

A: delete data records
B: read data records
C: update data records

D: create data records

Answer: B
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