
 
Haneen Alhamad 

 
 Personal Information:  
 
Mobile Number: 00962787876320 / 00962777610362  
Email Address: Haneen_alhamad@yahoo.com  
Nationality: Jordanian  
Address: Amman - Jordan  

 

Education:  
 

2023 - PHD degree in psychological and educational counseling - International Islamic 

Sciences University.  

2017 - Master’s degree in Sociology (social science) - Yarmouk University (Jordan)  

2013 - Diploma in Human Development - International Jordanian Academy of Human 

Development and the humanities" –Jordan  
(Main Topics: Effective communication skills; Body language; Life planning)  

2013 - B.A. in Anthropology "Human Science" - Yarmouk University – Jordan Main Courses: 

Psychology and Sociology 

 
 Experience: 

Teaching Experience: 

Since October 2023 until now, I have been working as a part-time lecturer at Nottinghill College - Eton 

University, teaching various diploma programs, including: 

•  Psychological Counseling, Psychology and Mental Health (covering topics such as psychological 

counseling concepts, counseling processes, mental disorders, and counseling program planning). 

• Diploma in Post-Traumatic Stress Disorder (diagnosis and treatment of PTSD). 

• Diploma in Psychological Counseling & Behavior Modification for Children and Adolescents 

(including psychological counseling approaches, assessment, diagnosis, and trauma-informed 

counseling for children and adolescents). 

 

Training Experience: 

• In November 2024, I worked with Nottinghill College and the Caesar Families Association to 

deliver a Training of Trainers (TOT) program for individuals who survived detention in Syria and 

experienced psychological trauma. The training focused on recovery, adaptation, capacity 

building, and empowering participants to support others.  

• In 2022 I had been worked as a trainer, I conducted 5 Training to delivered TOT programs based 

on various training manuals with IRC, UNFPA donor  

Professional Experience: 

From 2017 to 2024, I worked with an International Non-Governmental Organization, providing PSS and 

individual counseling for women and girls, including adolescents. My work covered psycho-social support, 



life skills, and psychological counseling, alongside facilitating group sessions for women, adolescents, 

and children. 

Protection Officer - GBV Prevention officer  
 
July- Dec 2024 – Danish Refugee council (Jordan) - Azraq Camp Syrian Refugee  

• Conduct and facilities a Group counseling for Adolescent girl and women. 

• Outreach and organize Groups. 

• Organize and conduct a PR and financial process. 

 

Counselor (psychology counselling officer) 
October,2017 – June 2024 – International Rescue Committee (Jordan) - Azraq Camp  
Women Empowerment & Gender Based Violence Prevention  
(GBV Prevention & Response)  

• Case management, safety plan, action plan-based needs.  

•  Conduct and Orchestrated group counseling sessions for identified cases, focusing on 
fostering effective coping mechanisms, reinstating parental care and family cohesion, and 
nurturing psychological well-being.  

•  Focuses to positive behavior changes and coping mechanisms for Girles and Women  

•  Coordinating with organizations for referrals and ensuring the implementation of SOPs.  

•  communication with other organizations, stockholders.  

•  Oversees implementation of GBV activities in women and girls’ safe space, including 
organization and facilitating community based GBV prevention activities.  

• Supports in the development of GBV awareness and prevention material.  

•  Coordinates closely with relevant GBV partners to facilitate cross- programming and 
ensure timely access to referral pathways.  

• Provided PSs structured session for adolescent.  

• Life skills session and Group for Adolescent.  

•  Group counselling therapy.  

• Oversaw, evaluated, strategized, and monitored the psycho-social interventions delivered 
by Syrian volunteers, ensuring alignment with established standards and objectives  
 

 CP Case Manager in Azraq Camp  
  May-October 2017 – Save the Children Jordan  

• Case Management  
• Conducted individual Session for children  
• psychosocial assessments, Referrals  
• PSs Session individual and Groups  
• Behavior Modification for children  

 
   CP Social Worker  
     2016 Zaha Cultural Center / project Makani  

• Outreach and Case Manager,  
• Psychosocial support for Children”  

   (Part time - Coach) Life skills 
       Feb, 2016 – May 2016  Dar Al-Hanan Ministry of Development – Jordan 

 
 
Courses:  



 
2024- Excel Advance  
2024- Prevention of Sexual Exploitation and Abuse (PSEA)  
2019 - Clinical care for sexual assault victims - IRC  
2019 - Music Psychotherapy for trauma using expressive tools - Al-Aliyah Amman 
University 2019 - Child protection - Noor Al Hussein Foundation  
2018 - group Counseling for Adolescent - Workshop at IRC 2018 - Case Management - IRC  
2017 - Behavior Management - Save the children  
2016 - Inter-Agency Working Procedures in Emergency Prevention and Response GBV and CP 
cases - IMC  

2016 - Psychosocial Support in Conditions of Crisis and Beyond - IMC 2014 - Prepare a 
Social Researcher – IFH  
2014 –Training of trainers (Tot)- Jordan International Academy for Human Development 
and Humanities  
2014 - ICDL - Technology Service Center 


