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Question 1. (Multi Select)

What are the 3 key pillars of the SAP Activate Implementation Framework?

There are three correct answers.

A: Methodology

B: Content

C: Analytics

D: Tools

Answer: A, B, D

Explanation:

SAP Activate is SAP’s implementation framework for solutions such as SAP S/4HANA and cloud products.

It is built on three pillars:

• Methodology – Provides the structured phases and best-practice approach for implementation.

• Content – Includes preconfigured business processes, documentation, and accelerators.

• Tools – Implementation tools such as SAP Cloud ALM.

Question 2. (Single Select)

Which of the following is not a phase of SAP Activate?

Choose the correct answer.

A: Discover

B: Prepare

C: Explore

D: Realize

E: Deploy

F: Hypercare

Answer: F
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Explanation:

The SAP Activate methodology for implementing SAP S/4HANA or other SAP solutions consists of five

main phases:

1. Discover – Understand business value and initial solution options.

2. Prepare – Project planning and readiness activities.

3. Explore – Fit-to-standard analysis and workshops.

4. Realize – Configuration, development, and testing.

5. Deploy – Cutover and go-live activities.

6. Hypercare is not a formal phase; it refers to the post-go-live support period following deployment.

Question 3. (Single Select)

Which of the following is the definition of Regression Test?

Choose the correct answer.

A: To validate that all software module dependencies are functionally correct and that data integrity is

maintained between separate modules for the entire solution.

B: Confirm that new functionality does not cause defects in existing functionality.

C: Validate and verify the system components against Solution Documentation.

D: To check if the system can support day-to-day business/user scenarios and ensure the system is

sufficient and correct for business usage.

Answer: B

Explanation:

A Regression Test in SAP Activate is performed to:

• Ensure that recent changes or new functionality do not break existing functionality.

• Detect unintended side effects after updates, enhancements, or bug fixes.

Question 4. (Multi Select)

What milestones are part of the project experience in the central configuration system?

There are two correct answers.
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A: Scope

B: Design

C: Build

D: Configuration

Answer: A, D

Explanation:

In the SAP Activate central configuration system (used for cloud implementations), the project experience

is structured around key milestones that guide the implementation:

• Scope – Defines what processes and functionality are included in the project.

• Configuration – Covers the system setup and parameterization to meet business requirements.

Question 5. (Single Select)

What is your central point of contact for all SAP customers, whether Cloud or On-Premise?

Choose the correct answer.

A: Expert Chat

B: Ask an Expert Peer

C: Customer Interaction Center

D: Schedule a Manager

Answer: C

Explanation:

The SAP Customer Interaction Center serves as the central point of contact for all SAP customers, whether

they are using Cloud or On-Premise solutions.

• It handles support requests, guidance, and escalations.

• Channels like Expert Chat or Ask an Expert Peer provide additional support but are not the central contact

point.

• Schedule a Manager is for internal or escalated management, not general customer support.
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