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Question 1. (Single Select)

Northern Trail Outfitters (NTO) uses Salesforce to track leads, opportunities and order details
that convert leads to customers. However, Orders are managed by an external (remote) system.
Sales representatives want to view and update real-time order information in Salesforce. NTO
wants the data to only persist in the external system.

Which type of Integration should an architect recommend to meet this business requirement?

A: Data Visualization
B: Data Synchronization
C: Process Orchestration
D: Batch Processing

Correct Answer: A

Question 2. (Multi Select)

Northern Trail Outfitters (NTO) has recently changed their Corporate Security Guidelines. The
guidelines require that all cloud applications pass through a secure firewall before accessing
on-premise resources. NTO is evaluating middleware solutions to integrate cloud applications
with on-premise resources and services.

What are two considerations an Integration Architect should evaluate before choosing a
middleware solution?

Choose 2 answers

A: The middleware solution is capable of establishing a secure API gateway between cloud
applications and on-premise resources.
B: An API gateway component is deployable behind a Demilitarized Zone (DMZ) or perimeter
network.
C: The middleware solution enforces the OAuth security protocol.
D: The middleware solution is able to interface directly with databases via an ODBC connection
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string.

Correct Answer: A, B

Question 3. (Single Select)

Universal Containers is a global financial company that sells financial products and services
including, bank accounts, loans, and insurance. UC uses Salesforce Service cloud to service
their customer via calls, live chat. The support agents would open bank accounts on the spot for
customers who are inquiring about UC bank accounts.

UC Core banking system is the system of record for bank accounts and all accounts opened in
salesforce have to be synced in real-time to the core banking system. Support agents need to
inform the customers with the newly created bank account ID which has to be generated from
the core banking system.

Which integration pattern is recommended for this use case?

A: Use streaming API to generate push topic.
B: Use outbound message.
C: Use salesforce platform event.
D: Use request and reply.

Correct Answer: D

Question 4. (Multi Select)

Northern Trail Outfitters requires an integration to be set up between one of their Salesforce orgs
and an external data source us Salesforce Connect. The external data source supports Open
Data Protocol.

Which three configurations should an Integration Architect recommend be implemented in order
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to secure requests coming from Salesforce?

Choose 3 answers

A: Configure Identity Type for OData connection.
B: Configure a Certificate for OData connection.
C: Configure Special Compatibility for OData connection,
D: Configure CSRF Protection for OData connection.
E: Configure CSRF Protection on External Data Source.

Correct Answer: A, B, D

Question 5. (Multi Select)

A company wants to standardize exception tracking, handling, and analytics. Given the following
actions:

1. Build a company wide logging service hosted on a middleware platform

2. Create case object records for exceptions based thresholds

3. Change all their Apex Loggers to publish Application Exceptions as custom Platform Events.

Which two specifications should the integration architect include in the logging service
architecture?

Choose 2 answers

A: Receive Application Events through Change Data Capture (CDC).
B: Create Salesforce Cases using the Salesforce REST, SOAP or Bulk API.
C: Create Salesforce Cases conditionally using automatic Case creation rules.
D: Subscribe to the Application Exceptions using the Salesforce Streaming API.

Correct Answer: B, C
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