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Question 1. (Single Select)

A logistics company wants to use a generative AI (gen AI) agent to automatically check real-time
inventory levels across its warehouses and adjust delivery schedules. The gen AI agent needs
access to internal inventory data. They want the most cost-effective solution. What should the
organization do?

A: Build a custom API instead of using the gen AI agent.
B: Use pre-built gen AI chatbots for inventory questions.
C: Use Vertex AI Studio to fine-tune a model with sample inventory data.
D: Use Google Cloud databases and Vertex AI for the agent to get live data.

Correct Answer: D

Explanation:

To achieve real-time inventory checks and adjust delivery schedules, the generative AI agent
needs live access to the company's internal inventory data. Google Cloud databases provide the
structured storage for this data, and Vertex AI offers the platform to build, deploy, and manage
the AI agent, including connecting it to these live data sources. This approach allows the agent
to make informed decisions based on current information. Building a custom API for every
interaction might be less cost-effective in the long run for dynamic inventory data. Pre-built
chatbots might not have the direct integration needed for real-time adjustments, and fine-tuning
with sample data wouldn't provide the live data access required.

Question 2. (Single Select)

A company wants a generative AI platform that provides the infrastructure, tools, and pre-trained
models needed to build, deploy, and manage its generative AI solutions. Which Google Cloud
offering should the company use?

A: BigQuery
B: Vertex AI
C: Google Kubernetes Engine (GKE)
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D: Google Cloud Storage

Correct Answer: B

Explanation:

Vertex AI is Google Cloud's unified machine learning platform that provides end-to-end support
for the ML lifecycle, including access to pre-trained models (foundation models), tools for
fine-tuning, deployment, and management of generative AI solutions. BigQuery is a data
warehouse, GKE is for container orchestration, and Cloud Storage is for object storage; while
they might be components used with Vertex AI, they are not the comprehensive generative AI
platform themselves.

________________________________________

Question 3. (Single Select)

A highly regulated financial institution wants to use Gemini as the core decision engine for a loan
approval system that will deterministically approve or reject loan applications based on a strict
set of predefined criteri

a. Why is this an inappropriate use case for Gemini?

A: Gemini cannot integrate with required financial databases.
B: Gemini is not equipped to handle structured numerical data for financial assessments.
C: Gemini is designed for flexible content generation and inference, not rigid rule-based
decisions.
D: Gemini deployment for this scenario would be too expensive and complex.

Correct Answer: C

Explanation:

Gemini, as a large language model, excels at flexible content generation, summarization,
understanding, and inference. However, it is not designed for deterministic, rule-based
decision-making that requires absolute consistency and adherence to strict, predefined criteria,
as is common in highly regulated financial systems like loan approvals. Such systems typically
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require traditional programming logic or specific rule engines for auditable and consistent
outcomes.

________________________________________

Question 4. (Single Select)

A company wants to adopt generative AI and is concerned about vendor lock-in. They want to
maintain flexibility in their technology stack. What Google Cloud strength would ease their
concerns?

A: Google Cloud’s AI solutions have an open approach that supports customer choice across
offerings.
B: Google Cloud's AI solutions are pre-packaged for easy deployment, eliminating the need for
customization and integration efforts.
C: Google Cloud's strict adherence to proprietary technologies ensures the highest level of
security and performance.
D: Google Cloud's focus on automation aims to replace human jobs with AI systems, potentially
leading to significant workforce reductions.

Correct Answer: A

Explanation:

Google Cloud promotes an open and flexible approach to its AI offerings, supporting open
standards, open-source initiatives (like TensorFlow, Kubernetes, and Gemma), and providing
various integration options. This helps alleviate vendor lock-in concerns by giving customers
choice and control over their technology stack.

________________________________________

Question 5. (Single Select)
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What will Google Cloud's Agent Assist help a company achieve?

A: The infrastructure to provide an enterprise-grade contact center solution with omnichannel
support, routing, and integration with CRM systems.
B: The ability to analyze conversational data to identify customer sentiment, common topics of
discussion, and insights into agent performance and customer experience.
C: The ability to provide real-time assistance and recommended responses to live customer
service agents during their interactions.
D: The ability to build and deploy deterministic and generative chatbot agents for automated
customer support.

Correct Answer: C

Explanation:

Google Cloud's Agent Assist is specifically designed to augment human customer service
agents. It provides real-time suggestions, retrieves relevant information, and offers
recommended responses to agents during live interactions, improving their efficiency and
consistency.

________________________________________
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