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Question: 1 
   
What are Primary Configuration Components in SAP Concur Expense? 
Choose the correct answer. 
 
A. Additional settings that enhance the main configuration 
B. Core settings that establish how the SAP Concur Expense system operates 
C. Tools for creating custom reports 
D. Modules for data governance 
 

Answer: B     
 
Explanation: 
• Primary configuration components define the core operational behavior of SAP Concur Expense, such 
as workflows, policies, and expense rules. 
• Additional settings enhance functionality but are not primary. 

Question: 2 
   
What is the Global Template designed to support? 
Choose the correct answer. 
 
A. The most common configuration and statutory requirements 
B. Unique requirements for each customer 
C. The elimination of manual tasks 
D. Personalized expense reports for individual employees 
 

Answer: A     
 
Explanation: 
• Primary configuration components define the core operational behavior of SAP Concur Expense, such 
as workflows, policies, and expense rules. 
• Additional settings enhance functionality but are not primary. 

Question: 3 
   
What is the primary purpose of the Configuration Relationship Diagram (CRD)? 
Choose the correct answer. 
 
A. To list all configurable tools without illustrating connections 
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B. To automate all configuration tasks 
C. To visualize the interactions between different configuration elements within SAP Concur 
D. To list all configurable tools without illustrating connections 
 

Answer: C     
 
Explanation: 
The CRD shows how configuration elements are connected, helping admins understand dependencies 
and flow. 

Question: 4 
   
Which tools are included in the Primary Configuration setup within SAP Concur Expense?  
There are four correct answers. 
 
A. Accounting Administration 
B. List Management 
C. Forms and Fields 
D. Payment Types 
E. Custom Data Extraction 
 

Answer: A,B,C,D     
 
Explanation: 
• These are core configuration tools that define how the system behaves for expense entry, approval, 
accounting, and payments. 
• Custom Data Extraction – This is not part of primary configuration, it’s a reporting or analytics tool. 

Question: 5 
   
Which components are typically linked in the Configuration Relationship Diagram (CRD)? 
There are three correct answers. 
 
A. Unique user profiles 
B. Employees 
C. Groups 
D. Policies 
 

Answer: B,C,D     
 
Explanation: 
• The CRD links employees, their groups, and policies to show who is subject to which rules. 
• Unique user profiles are not shown directly in CRD; they are part of the underlying configuration. 

Question: 6 
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Which four ways can you add a list item to Expense? 
There are four correct answers. 
 
A. Manually 
B. Word import 
C. Web Services 
D. Excel import 
E. CSV import 
 

Answer: A,C,D,E     
 
Explanation: 
• Items can be added directly manually, or imported via Excel or CSV files, or added programmatically 
through Web Services. 
• Word import is not supported. 

Question: 7 
   
Vendor Lists are added and removed through the __________. 
Choose the correct answer. 
 
A. Forms & Fields Admin 
B. Web Services 
C. List Admin 
D. Expense Type Admin 
 

Answer: B     
 
Explanation: 
• SAP Concur prevents deletion of lists that are currently referenced in policies or expenses. 
• A list must not be in use to be removed safely. 

Question: 8 
   
You can only remove a list when _________. 
Choose the correct answer. 
 
A. All the list items are removed. 
B. The list is not being used. 
C. The list is renamed with zNotused. 
D. The list was manually entered in the system. 
 

Answer: B     
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Question: 9 
   
You can import list data using which of the following methods? 
There are three correct answers. 
 
A. Manually 
B. Web Services 
C. Excel import 
D. CSV import 
 

Answer: B,C,D     
 

Question: 10 
   
SAP Concur has commonly used Validations pre-built into the ________ Template. 
Choose the correct answer. 
 
A. Global 
B. Policy 
C. Group 
D. Forms 
 

Answer: A     
 
Explanation: 
• SAP Concur’s Global Template includes commonly used validations and standard configurations that 
apply across multiple regions or customers. 
• These pre-built validations ensure compliance with statutory and corporate requirements. 
• Policy, Group, and Forms templates are for customer-specific configurations, not the pre-built 
standard validations. 
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