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Question 1. (Single Select)

Which component serves as the central platform that brings all other travel elements together and manages

�t�h�e� �c�o�r�p�o�r�a�t�e� �t�r�a�v�e�l� �b�o�o�k�i�n�g� �p�r�o�c�e�s�s� �e�n�d ��t�o ��e�n�d�?

Choose the correct answer.

A: TripIt Pro

B: SAP Concur Travel

C: Global Distribution System

D: App Center Partners

Correct Answer: B

Explanation:

• SAP Concur Travel is the core platform that brings all travel elements together (air, hotel, car, itinerary,

approvals) and manages corporate travel bookings end-to-end.

• TripIt Pro is for itinerary management, GDS is a supplier system, and App Center Partners are

integrations.

Question 2. (Multi Select)

What are the two options you can select to access Approval Queues?

There are two correct answers.

A: Manage Approval Queues in the left menu panel

B: Administer Approval Requests in the center menu

C: Approval Queues in the left menu panel

D: Administer Approval Queues in the center menu

Correct Answer: C, D

Question 3. (Single Select)

What are the five sections that organize the content on the Concur Travel Administration Resources page?
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Choose the correct answer.

A: Overview, Settings, Tools, Reports, Support

B: Setup, Admin, Features, Policies, Help

C: Discover, What’s New, Implement, Integrate, Use

D: Home, Updates, Configuration, Integration, Reference

Correct Answer: C

Explanation:

The page is structured around these five functional sections to guide administrators through learning and

using Concur Travel efficiently.

Question 4. (Multi Select)

What are the two options you can select to access Approval Queues?

There are two correct answers.

A: Manage Approval Queues in the left menu panel

B: Administer Approval Requests in the center menu

C: Approval Queues in the left menu panel

D: Administer Approval Queues in the center menu

Correct Answer: C, D

Question 5. (Single Select)

What is the purpose of Approval Queues?

Choose the correct answer.

A: To create approval queues

B: To reassign approval requests

C: To delete approval requests

D: To import approval queues
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Correct Answer: B
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